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AOILIKOJIBbHOM 00pa3oBaTrebHOM yupexaeHun MB/IOY «/lerckuii cag Ne 63»

1.001mme noJiokeHust

1.1.Hacrosmuii Iopsinox onpenenser npasuia padotsl TenedoHa poBepus Mo BOIpocaM B
cdepe 0OpazoBaHMA B JOMIKOIHLHOM 00pa3oBaTeIbHOM yupexkaeHuu (nanee Tenedon noBepus).

1.2.llens pabotel Tenedpona noBepuss — COBEPILIEHCTBOBAHME OTHOLIEHUH B cdepe
oOpa3oBaHMs, TOBBIIICHHE KadecTBa OOpa3oBaHUs, OOECleYeHHWE TpaB  YYaCTHHKOB
00pa3oBaTeNbHBIX OTHOIIEHUH B JOUIKOJILHOM 00pa30BaTeIbHOM YUPEKICHUH.

1.3.3anauu Tenedona moBepusi:

1). IlpenocraBnenue onepaTuBHOM HH(OPMALMK U OKa3aHUE ONEPaTUBHON KOHCYIbTaTUBHON
MOMOIIM  yYacTHUKAM OO0pa30oBaTEIbHBIX OTHOWIEHWH B JOIMIKOJIBHOM 00pa3oBaTeIbHOM
YUPEXKIECHUY;

2). OmepaTWBHOE OKa3aHUE II€IarOTMYECKON, TMCHUXOJOTHUYECKOW, FOPUINYECKOW U HHOU
MOMOIIIM BOCITUTAHHUKAM M UX POJUTENSAM (3aKOHHBIM MPEICTABUTEIISIM).

3). IlpenoTrBpamienne KOHGIUKTOB MEXAY y4aCTHUKaMU OOpa30BaTENbHBIX OTHOIICHUN B
JIOUIKOJIBHOM 00pa30oBaTelbHOM YUPEKICHUU.

4). OmnepatuBHOE NPUHATHE pELIEHUH IO
00pa3oBaTeNbHBIX OTHOILIECHUI];

5). CoBeplIeHCTBOBAHNE CUCTEMBI BHYTPEHHEN OLIEHKU KauecTBa 00Opa30BaHMUS.

6). CoBepIIeHCTBOBAaHUE CHCTEMBbl ONEPAaTHMBHOIO B3aMMOJIEHCTBHS 1O BompocaM B cdepe
o0Opa3oBaHMsI PYKOBOJCTBA JOLIKOJIHHOIO 0OOpa30BaTEIbHOTO YUPEXKIEHUS U  poJUTeNen
(3aKOHHBIX MpeACTaBUTENEH) BOCIUTAHHUKOB.

1.4. Tenedon noBepusi sABISETCS KOMIIOHEHTOM BHYTPEHHEH CHCTEMBbI OLIEHKM KayecTBa
00pa3oBaHMs B JOLUIKOJEHOM 00pa30BaTEIbHOM YUPEKICHHUH.

1.5.Pabora Tenedpona moepusi pernameHTupyrorcs HactosmmM [lopsakom u Ilopsiakom
paccMOTpeHHst 0OpallleHU TpakJaH B JJOUIKOJILHOM 00pa30BaTeIbHOM YUPEKICHHUH.

xKajmobaM €O  CTOPOHBI  Y4aCTHUKOB

2.0TBeTcTBeHHBbIE 32 Opranusanuio padorsl Teaedona noBepus
2.1. OTBeTcTBEHHBIM JHIIOM 3a opraHuzanuio pabotel Tenedona oBepus sBISETCS
3aMEeCTUTENb  3aBEAYIOIIEro (wiu  uHoe  HA3HAYEeHHOe  PYKoGooumenem  OOUKOIbHO2O
obpazoseamenvHo20 yupeosicoenus auyo)(nanee OTBeTCTBEHHOE JUI0). OTBETCTBEHHOE JIMLO
Ha3HAyaeTcss NPUKA30M PYKOBOJIUTENS JIOIIKOJBHOTO OO0pa3oBaTEIbHOIO YUPEKICHUS H
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obOecrieunBaeT opraHm3anuio paboTrel TenedoHa HOBEpHUS B COOTBETCTBHH C HACTOSIIAM
[Topsankom u Ilopsakom paccMOTpeHHUsl OOpallleHUi rpakJaH B JOIIKOJbHOM OOpa30BaTEIbHOM
YUPEKACHUU.

2.2. TIpuka3oM pPyKOBOJAUTEINS JOLIKOJBFHOTO OOpa30BaTENbHOTO YUYPEKICHHS Ha3HAYaeTCs
VYnoiaHoMoueHHOe JMII0, oOecreuyuBarolee HenocpeacTBeHHyr paboty Tenedona nosepus
(manee YTOITHOMOYEHHOE JHUIIO). YIOJTHOMOUYEHHOE JIMIIO HAXOAWTCS B HEMOCPEICTBEHHOM
nouuHeHuH y OTBETCTBEHHOIO JIMLIa 110 BonpocaM paboTsl Tenedona nosepus.

2.3. OTBeTCTBEHHOE JIUIO 00ECIIEYNBAET:

- OpraHu3alMIi0 B3aUMOACHUCTBUS YIIOJHOMOUYEHHOIO JIMIA, MEJarorn4eckux pabOTHUKOB,
UHBIX COTPYAHUKOB JIOIIKOJBHOTO 0OpPa30BaTENbHOIO YYPESKICHHS IO BOIpocam paboThI
Tenedona nosepusi;

- KOHTPOJIb 32 paboTON YIIOJTHOMOYEHHOTO JINIIA;

- KOHTPOJIb 3a coOroenueM Hacrosero Iopsnaka;

-BBINIOJIHEHUE W TPENOCTABICHUE PYKOBOJIUTENIO JIOIIKOJBHOTO — 00pa30BaTeIbHOTO
YUPEXKIECHUS eKEMECIYHOI0, €KEKBApPTaIbHOIO U FOJ0BOr0 aHayn3a paboTel TenedoHa noBepus;

- MOJATOTOBKY M BHECEHHE MPEMIOKEHHH PYKOBOIUTENIO JAOMIKOIBHOTO 00pa30BaTEIbHOTO
YUpPEXIE€HUS 110 BOIIPOCaM COBEpIIEHCTBOBaHUS paboTsl Tenedona nosepus.

2.4. YI0IHOMOUYEHHOE JUI0 00ecreunBaeT:

- IpUEM U perucTpanuio oopalieHuii, noctynupmux Ha Tenedon goBepus;

- nH(OpMUpPOBaHHE 0OPATUBIIMXCS TPAXKAAH MO MOCTYNHUBIINM OT HUX BOIIPOCAM B IpeIenax
CBOEH KOMITETEHLINY;

- B3aUMOJCHCTBHE C aIMUHHCTpalueld, NeNarorndecKuMd paObOTHUKAMH, WHBIMU
COTPYAHUKAaMHU JIOIIKOJIBHOTO 00pa30BaTEIbHOTO YUYPEXKIAEHUsS 10 BOIPOCAM, IMOCTYHHMBIIUM Ha
Tenedon noBepust, 1 OTHOCSIIMMCS K KOMIIETCHIIMM COOTBETCTBYIOIIUX CIICIIHAIMCTOB B IIEIISX
UX PACCMOTPEHHUS U PEILLCHMUS;

- y4é€T, KOHTPOJIb BBIIOJIHEHUsI HEOOXOIUMBIX KOHCYNbTaluui, O0ecen no Tenedony nosepus,
KOHTPOJIb MH(OPMHUPOBaHUS OOPATUBIIETOCS TIpa)KIaHUHA O HPUHATBHIX IO €ro OOpalleHUIo
peueHui;

- BeJICHHE JXypHasia paboTsl TenedoHa 1oBepusi B COOTBETCTBUU ¢ HacToAmMM [lopsakom;

- BHeceHHEe TpeIokeHNi OTBETCTBEHHOMY JHUIY, PYKOBOJHUTEIIO JONIKOJIHHOTO
00pa30BaTENBLHOIO YUPEXKIECHUS 110 COBEPLICHCTBOBAHUIO paboThl TenedoHa noBepus;

- OCYIIECTBJICHHE MOHUTOPUHTA ITOCTYIMBIINX 3BOHKOB Ha TenedoH moBepHs W MPUHSATHIX B
COOTBETCTBUH C HUMU MEp;

- oAroToBKY Juisi OTBEeTCTBEHHOro Jjuia uHpopManuu no padore Tenedona noBepus s
MIPOBE/IEHUS] COOTBETCTBYIOIIETO aHAIN3a B YCTAHOBJIEHHBIE CPOKH.

2.5. Ilpm oTKa3ze COTpPyAHHKA JOUIKOJBHOTO 0Opa30BaTENLHOTO YUPEKACHUS OT
paccMoTpeHHs oOpallieHHsl, mocTynuBiiero Ha TenedoH TOBepHs, MPOBEAECHUS HEOOXOIUMOM
KOHCYJbTAIlMU, Oecefpl YTOJIHOMOYEHHOE JIMIIO HEMEMJIEHHO WHPOPMHUpPYET 00 dTOM
OtBercTBeHHOE JUI0. B ciydae, ecnmu OTBETCTBEHHOMY JIMIlY HE YAAJIOCh Pa3peIIUTh CIOPHBIM
BOTIPOC Ha TPEAMET TOTO, B UbeH K€ KOMIETCHIINN HAXOJUTCS MOCTYIUBIIEe 00paIeHne WiH XKe,
€CIIM CHOPHBI BONPOC BO3HUK IO WHOW MpuuyuHe, TO OTBETCTBEHHOE JMIIO HEMEIEHHO
uHpopMupyeT 00 3TOM PYKOBOAUTENS JIOMIKOJIBLHOTO 0Opa30BaTENbHOIO yupexJeHus. B stom
cllyyae pelleHHe I10 BO3HMKIIEH CHUTyalliM TPUHUMAET HEMOCPEICTBEHHO pPYKOBOJAUTEIND
JOIIKOJIFHOTO 00pa30BaTEIHbHOTO YUPEIKICHHS.

2.6. Jluna, paboraromue c uHpopMmanuen, momydeHHod mno TenedoHy T0BepHs, HECYT
MEPCOHATBHYIO OTBETCTBEHHOCTh 3a COOJIO/IeHNE KOH(UICHIIMATHHOCTH MOJTyYSHHBIX CBEICHUHN
B COOTBETCTBHUH C JACHCTBYIOLIUM 3aKOHOIATEILCTBOM.
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3.0pranusanus padorsl Teaedona nosepus

3.1. Kaxnoe oOpamenue, mnocTynuBiiee Ha TenehoH JOBepus, PETUCTPUpPYETCS
VYT0JIHOMOYEHHBIM JIMIIOM B XKypHaiie paboTel TenedoHa qoBepus, py 3TOM B XKypHaII 3aHOCITCS
CIIEIYIOIIHE CBECHHUS:

a) JaTa ¥ BpeMsl IOCTYIUICHHs 00paIieHus;

0) naHHBIE 3asABUTENA - (PAMIIIUS, UMsI, OTYECTBO, KOHTAKTHBIN TesnedoH, aapec MpOKUBAHUS
(Tpu OTCYTCTBUY JAHHBIX YKa3aHUE HA AHOHUMHOCTB);

B) coziepkaHue OOpaleHHs;

r) gosnkHOCTh U1 ®HO coTpyaHHKa TOMIKOIBHOTO 00Pa30BaTEIbHOTO YUPEKICHHS, KOTOPOMY
nepegano oOpamieHue (11 PacCMOTPEHHs, TNPOBEICHUS KOHCYJIbTALMU, Oeceipl, MPUHATHS
CPOYHBIX Mep, HHOE)

1) aTa W BpeMs OTBETa Ha OoOpallleHHe, B TOM 4ucie WHOOPMUPOBAHMA IO TeIeQoHy U
MUCBMEHHOTO OTBETA;

€) KpaTkasi “H(GOpMAaIHsl O IPUHITOM I10 OOpAILEHHUIO PEIICHHUH.

3.2. OOpameHus, TIOCTYIUBIINE B TEUCHHWE KAJICHIAPHOTO Toja, HYMEPYIOTCS B
XPOHOJIOTUYECKOM TTOPSIKE.

3.3. B cinygae, eciiu n30)K€HHBIE B YCTHOM OOpalieHUH MPOChObI, (hakThl U 00CTOSTENBCTBA
HOCAT CIIPABOYHBIM XapakTep, SBISIOTCS OUYEBHUIAHBIMH W HE TPeOyIOT JOMOJHHTEIHHOTO
paccCMOTpPEHHs, OTBET YTOJIHOMOUYCHHBIM JIMLOM Cpa3y Jaércs mo TenedoHy, O YeM JenaeTcs
COOTBETCTBYIOIIAs 3aIKCh B KypHase padboTsl Tenedona nosepusi.

3.4. B cimyyae, eciiu B OOpallleHUU COJEPIKATCS BOIIPOCHI, PEIICHHE KOTOPBIX HE BXOIUT B
KOMIIETEHIIHIO Y TOJTHOMOYEHHOTO JiuIia 1o padore Tenedona nosepus,

- TPaX/JaHUHY JaeTcs Pa3bsiCHEHHE, Kyla M B KaKOM IOpSAKE €My ClIeqyeT OOpaTHTHCS B
coorBercTBMM ¢ llopsimkoM — paccMOTpeHusi  OOpamieHwid TpaXKaaH B JIOIIKOJIBHOM
00pa3oBaTENLHOM YUPEXKICHHH,

- 1100 IO ero >KEJIAaHUIO CYTh €r0 YCTHOTO OOpalleHUs] perucTpupyercs Y MOJTHOMOUYECHHBIM
JUIIOM U Tepefaércst Ui AajdbHEHUIIero pacCMOTPEHUss U OTBeTa B cOoOTBeTCTBUU ¢ llopsiikom
paccMoTpeHHst 00paleHuid TpakjaH B JJOIIKOJILHOM 00pa30BaTeIbHOM YUPEKICHHH,

- 1o, ecnu oOpalleHHe NpernonaraeT MpoBeJeHne Tene(OHHONH KOHCYNbTAllMH WIN
Oecespl, TO B ATOM CiIydae CyTh OOpalieHus rnepeqaéress Y moJTHOMOUYEHHBIM JIMIIOM CHEIHAIHCTy
JIOHIKOJIBHOTO 00pa30BaTENbHOTO YUYPEXKJIEHHUs, B YbeH KOMIIETEHIIMH HAaXOIUTCS BOIPOC,
coJZiep KalIuiics B OOpalIeHWd, MIPU STOM cpa3y COTJIacyeTcsl JaTa W BpeMsi HEOOXOIUMOH 10
OOpalleHNI0 KOHCYJIbTAllUM WKW Oece/bl, HO He IMO3JHEe CIEeAYIOIIEro JHsA MOoCie TOro, Kak
noctynuiio oOpamieHue. Ilocie yrouHeHuwss AaThl MU BPEMEHH KOHCYJIbTAIIMM WIH Oecelbl
VYnoiaHoMoueHHOe JMIIO HHGpOpMHUpPYyeT 00 3ToM oOpaTuBiuerocs mno TenedoHy noBepus
rpakJaHUHA.

3.5. B ciyuae, eciu u3l0XEeHHBIEe B yCTHOM oOparieHuu no Tenedony noBepus (akTel U
00CTOSITENTLCTBA TPEOYIOT CKOPEHIIEr0 YTOYHEHUSI U TPUHATHS OTIEPATHBHBIX MEp IO BOMPOCAM
COOJIIO/ICHHSI TIPAaB YYAaCTHUKOB 00pa30BaTeIbHBIX OTHOLICHUH, TO HH(OpMAIMS O MOCTYMHBILEM
oOpallleHuu HEeMEIJIEHHO Mepenaércss JUYHO U (W) TenedoHOorpaMMoil Jub0 PyKOBOIUTEIIO
JIOHIKOJIBHOTO 00pa30BaTENIbHOTO YUPEKIACHUS, TU00 cTapiieMy BOCIHUTATENIO, TU00 COTPYIHUKY
JOIIKOJIBHOTO 00pa30BaTEeIbHOTO YUPEXKICHHSI, B Ybel KOMIIETCHIIMH HAaXOIUTCS M3JIOKEHHBIN B
oOpallleHnu BOIPOC, CBS3aHHBIM € COOJIIOJEHMEM TIpaB y4acTHUKA(OB) 00pa3oBaTeIbHBIX
OTHOILIEHUM.

3.6. Ilpu momyuenun uHpoOpManuu o0 oOpaleHuu rpaxaaHuHa Ha TenedoH moBepus
PYKOBOJIUTEIH JOMIKOJIBHOTO 00Pa30BaTEILHOTO YUPEKACHHUS, JINOO CTAPIINIA BOCTIHTATEIh, JINOO
COOTBETCTBYIOLIHH COTPYJHHK JOIIKOJIBHOTO 00pa30BaTENbHOTO YUPEXKICHHUS HE3aMEeITUTENbHO
MPUHUMAET MEphl IO PEUICHHUI0 BOIPOCOB, CBS3aHHBIX C COOJIOJCHWEM TPaB YYaCTHUKOB
oOpa3oBaTeNnbHBIX OTHOIIEHWH. O TMNPUHATOM 1O OOpAIICHUI0 pelIeHUH O0OpaTUBLIMICS
TpaXIaHuH  WHPOpMHpYETcs TO  TenedoHy MO0  PYKOBOAMTENEM  JIOMIKOJBHOTO
00pa30BaTEeNbHOIO YUPEXKJEHHsI, CTApIIEro BOCHMUTATeNs, JUOO0 CHEIMAIMCTOM JOIIKOJIBHOTO
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00pa30BaTENbHOIO YUPEXkKACHUS, B Ybel KOMIIETEHIIMM HAXOAUTCS M3JI0KEHHBIH B OOpallleHUU
BOIIPOC, B T€YEHHUE 3 YaCOB MOCIIE MOIYUYSHHUSI UM OOpalieHusl TpakAaHuHa OT Y TIOJTHOMOYEHHOTO
muma.  Taxke O MPUHATOM IO OOpallleHHIO PEIIEHUH PYKOBOAUTENb  JOHIKOJIBHOIO
00pa30BaTENBHOIO YUPEXKICHHS, CTApPIIUN BOCHHUTATENb, JIMOO COOTBETCTBYIOIIMUA COTPYAHUK
JIOLIKOJIBHOTO 00pa30BaTeIbHOTO yupexJIeHHus (cpa3dy mocie HH()OPMUPOBaHMS TIpakJaHUHA)
COOTBETCTBYIOILIYI0O MH(POPMALUIO TO TenaeQoHy H(MIHM) JIMYHO IMEpeNaloT YOJTHOMOYECHHOMY
muny. Pe3ynpTaThl paccMOTpeHMsI KaxXI0ro oOpalleHus 3aHOCATCS YTOJIHOMOYEHHBIM JIMLOM B
Kypnan padotsl Tenedona noepusi.

3.7. Ha oOpamenuss rpaxnaH, TpeOymolue ONEpaTUBHOIO pELIeHUs II0 BONpOcam
COOJIIOICHHS TIPAaB YYaCTHHUKOB 00pa30BaTEbHBIX OTHOLICHUN, TOMUMO MH(POPMHUPOBAHUS UX TIO
yYKa3aHHOMY HMH TenedoHy, Ja€Tcs IUCbMEHHBIH OTBET B cooTBeTcTBUM C Ilopsakom
paccMoTpeHHs 00palleHHii TpakJaH B JOUIKOJIBHOM 00pa30BaTeIbHOM YUPEKICHHUN.

3.8. Ecinu npu oOpamenun Ha TenedoH noBepus AOIMIKOIBHOIO 00pa3oBaTEIbHOIO
YUPEXICHUS HE yKa3bIBaeTCs (paMuivsi, UMs, OTYECTBO TpaXJaHMHA M IOYTOBBIH anpec, IO
KOTOPOMY MOJKET OBbITh HAIlpaBJIEeH OTBET, TO OOpallleHHEe paccMaTpUBaeTcs TOJBKO B Cllyyae,
€CITM B TIOCTYNHBIIEH MHPOPMALIMU COAEPIKATCS CBEACHHS O TMOATOTABIMBAEMOM, COBEPIIAEMOM
WIA COBEPLICHHOM IPOTHBOIPABHOM JAESHUU, a TaKXe O JIMLE, €ro MHOJArOTaBIUBAIOIINM,
COBEPIIAIOIINM WM COBEPIIUBIIMM, U OOpalleHHe HAINPaBISETCS B TOCYIapCTBEHHBIE OPTraHbl B
COOTBETCTBHUH C UX KOMIIETCHIIUEH.

3.9. I'paxxpanuHy MOXET ObITh OTKa3aHO B JaJIbHEHIIIEM PacCCMOTPEHUM OOpAallEeHHUs, €CIIU B
00palleHnu COAEPXKUTCST BOIPOC, HAa KOTOPBIH MHOTOKPATHO JABAJMCh OTBETHI IO CYIIECTBY B
CBSI3U C paHEe UMEBIIMMHU MECTO OOpAIICHUSMH, U IIPH STOM B 00pAIIeHUN HE TIPUBOJISATCS HOBBIC
JI0BOJIbI U OOCTOSITENBCTBA.

3.10. IIpuem mnocrynatomux Ha TenedpoH poBepuss oOpalleHUN OCYILECTBISETCS Ha
tenedonnsiit Homep 8 ((843) 2 93-37-49.

3.11. Bpems pabotsl Tenedpona nosepus - ¢ 8-00 go 17-00 B paGoune nHu. B BeuepHee
BpeMsl, BBIXO/IHbIE U MpPAa3JHUYHbIE THU TpakJaHe MOTYT 3BOHUTh Ha Homep 8 987 272 53 65 ¢
MOCJIEAYIOIUM UX PACCMOTPEHHEM B COOTBETCTBHMHM C HacTosiuM [lopsiakom B mepBblil pabounii
JIeHb TOCJ€ BBIXOJHOIO HWJIM Mpa3gHU4YHOro jaHsA. OOpalieHusi, MOCTYNMBIINE B BBIXOJHBIE U
Mpa3IHUYHBIC THH, a Takxke mocie 17 gacoB 00 MUHYT, CYUTAIOTCS  MOCTYNHBIIUMH Ha JaTy,
COOTBETCTBYIOIIYIO CIEAYIOLIEMY paboueMy JIHIO.

3.12. OtBer Ha ycTHOEe oOpallleHue TpaxJaHrHa Ha TejeQoH IOBepUs HANpaBiseTCs B
MUCHbMEHHONW (opMe MO aapecy, YKa3aHHOMY TpaXJaHMHOM, 3a HCKIIOYEHHUEM OOpalleHuH,
COJIEpKAHNE KOTOPBIX COOTBETCTBYET I1. 3 HACTOSIETO pa3zena.

3.13. Undopmanus o pexxume pabotsl Tenedona qoBepHs B JOUIKOJIBHOM 00pa3oBaTeIbHOM
YUPESKACHUN JOBOAUTCS IO CBEIEHHsS TPAXKAaH MyTeM pa3MelIeHus e€ Ha oQUIMaTbHOM CcaiiTe,
MH(GOPMAIIMOHHBIX  CTEHJAaX  JIOIIKOJBHOTO  00pa30BaTENIbHOTO  YUPEXKAECHUS M HHBIX
MH(OPMAIIMOHHBIX pecypcax.
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JIMcT perucrpauuu u3MeHeHUi B
ITopsinok padoThl TesiepoHa J0BepHs 1O BONpocaM B cpepe oOpa3oBaHus B
AOLIKOJbHOM o0pa3oBaTebHOM YupesxkaeHun MBJIOY «Jlerckmii cag Ne 63»
U CMpPYKMypHO20 noopa3oeieHus
yTBepkaeHHoro «03 » 11~ 2015 r.

Howmepa nmuctos

Jlata BBeneHUS

Haumenopanue Ioamnucs,
Jlara BHeceHUs (cTpanui) HM3MEHEHUs B
U HOMEp o OTBETCTBEHHOI'O 3a
HN3menenne HM3MEHEHHS Anny- | Hosbix JiercTBre
JIOKyMEHTa- Do BHECEHHE
OCHOBaHMs p HU3MEHEHUH

BaHHBIX

JIOKyMEHT He MOJIeKUT Mepeaade, BOCIIPOU3BEICHNIO U KonupoBanuto 0e3 paspemierns MBJIOY «JleTckuii cam Ne

63 KOMOMHMPOBAHHOTO BUJIA)




